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Traffic Light Protocol (TLP):

A TLP was created for sharing the maximum amount of sensitive information, and it is 

widely used worldwide. There are four colors (traffic lights).

   Red – Personal and Confidential to the Recipient only

The recipient is not allowed to share red-classified materials with any person, from within or 

outside the institution, beyond the scope specified for receipt.

  Orange – Limited Sharing

The recipient of orange-classified materials may share the information contained therein 

with concerned personnel only in the same institution, and with those competent to take 

procedures with regard to the information. 

   Green – Sharing within the Same Community

Green-classified materials may be shared with others within the same institution or in other 

institutions that have relations with your institution or are operating in the same sector. 

However, such materials may not be shared or exchanged through public channels.

   White – Unlimited
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Introduction

The Kingdom of Saudi Arabia is fully aware of the importance of keeping up with 
global developments, hence the commitment of The Custodian of the Two Holy 
Mosques, King Salman bin Abdulaziz and His Highness the Crown Prince to leading 
and turning our country into a world successful and pioneering model. In alignment 
with Vision 2030 digital transition came to light associated with digital infrastructure. 
To improve the cybersecurity posture of the country, the National Cybersecurity 
Authority (NCA) was established by a Royal Decree on 11/02/1439 AH to serve as 
the competent national authority on cybersecurity affairs in Saudi Arabia in order 
to safeguard its vital interests, critical infrastructures, national security, high-priority 
sectors and government services and activities.

The KSA is currently witnessing a large-scale shift to the use of cyberspace for 
remote working and learning by making adequate techniques available in public 
institutions especially for Non-Government Organizations and Charities for the sake 
of employees and the general public. Transition businesses and plans will benefit 
from new services and features to be available across the country. 

Such a sizeable and risky shift requires measures for safeguarding employees’ 
privacy and preserving information security and safety in Non-Government 
Organizations and Charities while securing operations continuity.

In line with the NCA major functions, namely “cybersecurity awareness raising” 
and in response to challenges and opportunities of large scale remote working in 
both the private and public sectors, this guide is published to facilitate the optimal 
use of technology by employees of Non-Government Organizations and Charities 
within a cybersecure environment.     
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The guide first introduces a comparison of classified remote work platforms 
of Non-Government Organizations and Charities to facilitate their effective 
securitization by employees. It contains seven practical steps for a secure remote 
work environment, as follows:

1. An overview of how to control and protect home networks against attacks.

2. Preventive measures to secure PCs and smart devices. 

3. Security guidelines for an equipped home setting for remote work.

4. New business platforms with major security aspects to consider. 

5. Major security precautions needed to secure remote collaborative work and 
coordination platforms

6. A summary of major security measures to be taken by employees in order to 
secure and protect Non-Government Organizations’ and Charities’ internal 
working systems from attacks.

7. Major security measures for remote workers on the move.

The conclusion includes links and guidelines on remote work that employees 
can refer to for help or to avoid falling into systemic caveats.
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Summary

Step 1

Step 2

Practical steps to protect
your "home o�ce" network

Best practices to protect
your personal PC against
security threats and risks

Prepare your
"home o�ce"
environment

Arm yourself with
knowledge

Security practices for remote
collaborative work and
 coordination platforms

Best practices for protecting
internal work systems of

Non-Government
Organizations and Charities

Remote work
security during

commuting
 and travel

Be alert and
aware of risk signs

Dear employee of Non-Government Organizations and Charities,
Awareness is your weapon; it helps you protect your information, devices, and privacy 
while working remotely. �erefore, the National Cyber Security Center (NCSC) 
launches a user guide for employees of Non-Government Organizations and Charities 
that contains the following:

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

8 Document Classification: Open  

Sharing Notice: White



Guidelines of cybersecurity aspects in remote work in 
Non-Government Organizations and Charities 

Foreword

Our country and its employees are in the same boat for transformation

The Kingdom of Saudi Arabia is currently going through a comprehensive historical 
shift in terms of remote work technologies, where Non-Government Organizations 
and Charities employees are the one of the core links. Therefore, we shall join hands 
to educate ourselves and our colleagues on best practices and security precautions to 
effectively protect our privacy and our sensitive workplace data with optimal use of 
technologies away from risks and caveats. 

Modern methods and multiple services ... with conscious and cautious steps

Today’s Technology is in your hands.

• Meet whoever you want in sound and image at any location or time of your choosing.

• Share your project documents electronically with colleagues or managers anytime you 
want.

• You may accomplish all your official financial and administrative tasks remotely.

• Manage complex and challenging tasks professionally via simplified online tools.

All this and more awaits you on your home’s modern technology platforms 
to work remotely.
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The main remote work security risks are the following:

1. Disturbance: disrupting meetings, wasting participants’ time or violating 
privacy and social values. Examples exist of unauthorized persons breaking 
into meeting rooms showing pornographic scenes online.

2. Confidentiality: eavesdropping on meetings and divulging business 
secrets. Examples exist of sensitive meetings recordings disclosure and 
sharing with outsiders.

3. Privacy: Trafficking employee personal information. Examples exist of 
companies operating on remote work platforms and harvesting users’ 
private data before sharing them with other businesses.

4. Hacking: Breaking through employees› PCs where new online channels 
are being adopted. Using virtual meeting invitation links to get the 
participants’ online credentials for hacking purposes.

Your awareness as an employee in Non-Government Organizations 
and Charities is a way to limit such risks, to protect your organization, 
your information, your device, your own and home’s privacy. Let us start 
together a journey for a wise and informed adoption of remote working 
techniques in a secure environment. 

General classifications of online work services: A short introduction journey to 
your new working environment in Non-Government Organizations and Charities 

Before getting to protect ourselves and our business from new cyber-security risks 
associated with remote work environments a full picture of remote working systems 
is required.

The remote working system of our country consists of several dispersed and 
integrated online services. In order to provide practical guidance on how to secure 
them, it is important first to agree on some definitions contained in the guide. This 
part defines the main remote working online services which can be broadly classified 
as follows:
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1. Internal working systems are online services dedicated to safeguarding and 
managing Non-Government Organizations’ and Charities’ internal data and 
intellectual property in addition to managing the employees’ work, including: 

a. An online system for financial and administrative issues designed to manage 
employees’ vacations, mandate, employment history, salary and allowances, 
the organization’s purchases and warehouses, etc.

b. An online system for managing correspondence and official communications.
c. Specialized internal online systems including volunteering platforms and 

charities systems.
d. Internal online portals gathering all internal services for a better and efficient 

employee service.
e. Basic online services such as organization e-mail or internal file storage and 

exchange systems in addition to internal shared network folders. 

Non-Government Organizations and Charities give remote employees access to 
services through secure and encrypted channels specially designed for this purpose, 
called “Virtual Private Networks” (VPN). The main function of these channels is 
to provide an encrypted line of communication between your home PC and your 
organization’s information center which enables you to access internal services 
without risks of eavesdropping or spying on your business by an external party.

2. Platforms for remote collaborative work and coordination: online 
services that help teams connect internally or with peers from other 
organizations. The main services are as follows:

a. Organizing and managing live meetings remotely with a package of 
services, including:

• Video and audio meetings to discuss common business issues in private.
• Preparation for meetings such as sharing agendas, time organization, 

voting during meetings, documenting attendance and organizing work 
after the end of the meeting to prepare and distribute the minutes.  

• Live collaboration services between members of a working group for 
remote documents authoring and reviewing

b. Live chat services, including short messages exchange between individuals 
or working groups at any time and any place for coordination and briefing 
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purposes with the possibility to support these messages with appropriate 
attachments such as photos, geographical locations, business documents or 
contact information of individuals.

c. Task management services to help break down large programs of work into 
initiatives, projects and tasks successively with various levels of accuracy and 
detail. A so-called “card” is allocated for each small task before breaking up 
the cards into “groups” corresponding to different projects. The cards are 
then assigned to individuals or working groups with deadlines and additional 
support services. The service helps organizations, managers, and their teams 
to coordinate and organize work to effectively serve the organization’s global 
vision and goals.

d. File storage and sharing service is an online service to safeguard shared 
documents in public online repositories by giving varying numbers of 
employees, access powers as needed as well as the possibility of coding and 
managing them. 

This document lists a set of security recommendations for these two main 
categories of online services, which are «internal work systems» and «remote 
collaborative work and coordination platforms.»
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Step 1. Practical steps to protect your «home office» 
network

We start the remote business journey by preparing your home network 
(Wi-Fi), securing your information environment and addressing any security 
loopholes. To do so, it is important to review your home router settings. Follow 
instructions on your device and apply the following settings: 

1. Enable encrypted wireless connections by enabling WPA3, 
or WPA2 if it is not available. The weak WAP feature should 
be turned off.

2. Turn off the router remote management feature to 
prevent any change in device settings by outsiders.

3. If the factory password intended to manage the router 
settings is weak (such as admin or password), change it to a 
strong password with numbers, symbols, and uppercase and 
lowercase letters. If the password is printed on the device 
and seems complicated and difficult to remember, you can 
keep it.

4. Turn on the encrypted management feature of the 
network router (https) - instead of (http) - to make sure 
that others are not able to spy on you while changing the 
settings of your home router.

5. Buy home routers equipped with a firewall that you should 
switch on.
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6. Make sure to periodically download your home router 
factory updates to close any security vulnerabilities. 

7. Change the default IP address to manage the device, 
if settings allow to do so (such as changing it from 
192.168.1.1 to 192.168.50.1).

8. Turn off WPS and UPnP features, as they have proven easy to hack.

9. Activate the «guest network» and allow only trusted 
household members to use the basic Wi-Fi network, 
in order to prevent guests or others from accessing the 
resources and services of your home network, such as 
home cameras, smart home devices, or shared household 
storage systems.

10. Change the industrial Wi-Fi network SSID to another 
word of your choice to prevent hackers from identifying 
the type and model of your device before hacking it.

11. Place the device in the center of the house as much 
as possible to limit outside infiltrations. 
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Now that you know how to implement best practices for protecting your 
home network, let us move to the settings of your PC or smart device:

1. Only original version of operating systems and 
software shall be used to avoid malware attacks. Non-
original ones, regardless of the source, are mostly 
unsafe due to insecure and risky components which 
cannot be easily repaired.  
   
Most of the devices available in the national market 
today contain original versions of operating systems, 
which allows a higher level of security for your device. 
In general, all devices issued by official institutions use 
only original software. Make sure to use official devices 
as much as possible.

2. Now that you are sure that all your programs are 
original, you have the right to download all periodical 
updates of the operating system and the rest of your 
device’s programs and applications to address any 
vulnerabilities. Most likely, your Non-Government 
Organization and Charity will be implementing updates 
automatically if it is a entity device, otherwise, make sure 
to benefit from all these updates and activate automatic 
ones.

3. Activate the anti-virus and protection feature in your 
device, if available. If not, purchase one of the monthly 
comprehensive protection programs that contain powerful 
firewall features and anti-virus software, and make sure to 
follow instructions for it to be updated automatically.

Step 2. Best practices to protect your personal PC against 
security threats and risks
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4. Turn off the «file and network sharing» feature of the 
device when not needed to limit outsiders’ access to your 
device.

5. Turn off all unnecessary communication services and 
turn them on only when necessary, such as WiFi, NFC, 
Bluetooth, and Hotspot, as they use up your device›s 
battery and may open the way to hackers.

6. Make sure to encrypt the internal disks of your device 
to protect your data if stolen. This may be done through, 
inter alia, the BitLocker program available within Microsoft 
Windows operating systems, or free VeraCrypt, etc.

7. Finally, if you have a Non-Government Organization and 
Charity PC, make sure to monitor updates to the operating 
system and to the anti-virus program while you are outside 
your work network to ensure that they are always working 
safely. Inform your technical support services of any updates 
outside your corporate network. 
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Moving around and switching devices at home may lead to breaching 
employees’ or their home’s privacy. To avoid this, be careful with the following:

1. Designate a specific place in your home where you can telework.

2. It is preferable to use a Non-Government Organization and Charity 
laptop with high security settings. If you use a personal device, try to 
allocate a device only for remote work and avoid changing it constantly.

3. Make sure to activate the «screen saver» feature of your device to prevent 
misuse of your identity and name when you are not using it.

4. Nobody should be allowed to use your personal laptop set up to work 
remotely unless it is needed and if so, it should happen under your 
supervision.

6. Use high-quality headphones to protect your privacy 
during virtual meetings and to avoid disturbances; make 
sure to charge them at the end of every day if they are 
wireless.

7. Inform your family of your work schedule; it is preferable 
to pin a printed copy on the door of your home office to 
avoid embarrassment or inconvenience during those times.

Step 3. Prepare your «home office» environment 

5. Put your laptop in a position that 
preserves the privacy of your home 
if you turn on the camera or the 
microphone.

17Document Classification: Open  

Sharing Notice: White



 Guidelines of cybersecurity aspects in remote work in
 Non-Government Organizations and Charities

When adding a new technology, one usually fails to read instructions and 
proceeds instead to immediately using it, which often leads to two drawbacks:

1. Missing out on useful features that facilitate one’s work.

2. Opening doors to security vulnerabilities for not having 
taken the time to set security features.

Step 4. Arm yourself with knowledge
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When switching from a traditional office to a virtual online office, you may 
be tempted to immediately use the platform without further learning about its 
features and warnings, something that may put at risk the confidentiality and 
privacy of your personal information. This may be easily avoided as follows:

1. Before using a new work platform, you should read 
the user guides prepared by your Non-Government 
Organization and Charity, knowing that most of Non-
Government Organizations and Charities have provided 
live technical helpdesk support, short guiding videos and 
publications.

2. You may use the external resources of these platforms 
usually found on the manufacturers’ website with detailed 
instructions on how to use and adjust them according to 
your needs. It is useful to watch video tutorials on global sites 
as YouTube, including clips by the platform manufacturer, 
trainers and other users. 

3. Remember to visit national websites designed to educate 
you and protect you from information security risks - such 
as the Saudi CERT - to learn more on the remote work 
platform used by your Non-Government Organizations and 
Charities and subscribe to security notifications services.

4. As a non-professional in the cybersecurity field, foreign 
languages and complicated technologies may hinder your 
optimal use of remote work platforms. Asking help from 
the technical support office of your Non-Government 
Organizations and Charities or a family member or an 
acquaintance is a sign of maturity.
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Step 5. Security practices for remote collaborative work and 
coordination platforms  for Non-Government Organizations 
and Charities

When you shift from a traditional to a remote work environment, you will 
see how flexible coordination and communication channels are.

Before using these new services, it is good to be aware of the existence of two 
types of security practices: one to be applied before the first use of the platform 
and another to be used every time you open a new session.

Always remember to adhere to your for Non-Government Organization and 
Charity security guidelines, which were developed after an in-depth study by 
specialists to protect you and protect your organization with the best modern 
practices including major recurrent technological security risks that you may 
not be aware of.

Secure the platform before first use:

Use a few minutes of your time to prepare the platform before first use. Make 
sure to set the platform according to your needs when you first open an account 
as follows:

1. Change the password immediately after receiving the 
account by following the best practices such as choosing 
a «passphrase» instead of a simple password, using a 
combination of letters, numbers and symbols.

2. Modern online platforms of this category have the 
«multi-factor authentication» feature that should be 
activated to protect your account.

3. Verify the new platform settings one by one and adjust 
them as needed to preserve your privacy and your business 
confidentiality.
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4. When sharing a camera, microphone, or text chat, work 
coordination platforms often allow you as an employee 
to choose a recipient, be it a colleague or a whole team. 
Therefore, you should know how to adjust these channels to 
avoid involving unintended parties.

5. Documents and files are an integral part of any 
collaborative work. In a remote work environment, they 
are often reviewed and developed through the «desktop 
sharing» feature, whereby one member presents the 
documents to the rest of the audience who takes part in 
their live review and development. When sharing your 
PC content make sure to narrow the participation circle 
and limit the shared document to relevant parties only. 
If you want to share one window from your personal PC, 
make sure not to open the entire desktop to the other 
party nor open one or more windows to unintended 
parties. Review the features of your platform to learn 
how to do so.

6. Review the background of your new «home office» to 
secure your privacy when opening the camera, knowing 
that some remote work systems allow the employee to set 
a background of their choice or to automatically blur the 
background. Activate this feature in case you need it.

7. Many of these modern platforms are designed to 
open automatically each time you open your account or 
smart device. This represents a threat to your privacy. 
Make sure to set it and have it open only manually.

8. If you do not need to turn on the camera during the 
session, make sure it is turned off before the start of the 
meeting session by reviewing its settings in your platform, 
then make sure that the camera’s light is not on.

T

Auto-start Teams
Do not auto-start Teams

Get logs

Settings

Open

Quit
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9. Make sure you turn off the microphone before the 
start of the meeting session, by reviewing its settings in 
the platform to protect your home privacy and avoid 
disturbing the others until the appropriate time comes.

10. Modern platforms in general allow the chairperson of 
a meeting to open the PC services of other participants 
even when they are turned off, including the camera or 
microphone. However, in our conservative Islamic society, 
female employees should make sure to avoid unintended 
consequences. Putting a sticker is one solution.

11. When setting up your virtual meeting room features 
for the first time make sure to set them in a way to avoid 
uploading your meeting recordings to pulbic Cloud. 
Otherwise, (1) set a password to protect the meetings’ 
recordings (2) review the associated privacy settings to 
ensure that the rights to view them are limited to those 
concerned only, as the platform may have assumed 
that any person around the world can view it unless 
restricted by the moderator.

12. When setting up your personal meeting room features, 
disable the «Enter meeting before the host» feature so that 
no one can enter the meeting room before the host himself/
herself.

13. Protect the meeting rooms you create with passwords 
and limit distribution to participants concerned through 
secure independent channels, such as corporate email.

14. Make sure not to activate the «Allow removed 
participants to return to meeting» feature to prevent a 
recurring attack or harm.
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15. Use the «waiting room» feature for all participants 
who should wait until the host authorizes them to join 
the meeting; this is a way to prevent unauthorized 
entry.

16. Disable the «screen sharing» feature for all participants 
unless it is needed and keep the host admission authority 
for yourself as much as possible.

17. When you receive messages or alerts to update the 
platform (or if a window appears in front of you asking 
you to press a button to update it) avoid responding 
and visit the application’s official website or store 
instead before updating it there manually.

18. Ask the legal and technical department in your 
Non-Government Organization and Charity to put an 
appropriate legal statement on the platform prohibiting 
entry of unauthorized persons with reference to the 
penalties stipulated in the anti-Cybercrime law. 
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Run the session in a professional way:

Now that the permanent basic settings of your platform are set, you may 
now move to its daily live utilization. The following is a list of important 
recommendations to consider when creating a new meeting session:

1. Avoid using or exchanging direct links and limit 
yourself to manual logging as much as possible in order 
to avoid security vulnerabilities that hackers would take 
advantage of to control your PC. It is okay to use these 
links if you are keen to share them through safe corporate 
email addresses.

2. Avoid clicking on links to suspicious meetings or from 
unknown sources.

3. Each virtual meeting room has an identifier like plates 
installed on the doors of traditional meeting rooms. 
Make sure not to share the meeting ID on public forums 
or social platforms. In non-periodic meetings, it is 
preferable to use temporary random meeting identifiers 
that the platform generates for each meeting separately.

www.----------------.com

4. Lock your virtual room to prevent anyone from 
joining after the meeting starts.

5. Participants with whom you share your desktop 
windows may ask you to control your PC window 
content and modify a shared document. Beware not 
to automatically authorize the windows in front of you 
before checking contents then withdrawing them when 
no longer needed.
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6. All attendees should cooperate to monitor the list 
of participants and alert the host of any unexpected 
person to help them authorize admission or not.

7. In large meetings, the consent of a session host 
is required before sharing audio, video or desktop 
documents.

8. Attendees should be reminded by the session host at an 
early stage not to discuss classified topics (confidential or top 
confidential) via public platforms for information security 
purposes.

9. When using business platforms hosted outside the 
country, it is recommended not to upload sensitive 
files despite security precautions. Internal file storage 
services prepared for employees are an option.

10.  Attendees shall not click on any link sent by an 
unauthorized person and shall be cautious with links 
by authorized persons whose device or account are 
breached.

11. When the meeting ends, remember to press 
the button set to end the session to ensure that the 
broadcast does not continue without your knowledge.

12. Upon completion of the day’s meetings, verify that 
the platform is completely closed to protect your own and 
household’s privacy.

www.----------------.com
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1. Non-Government Organizations and Charities currently 
operating in the country allow their employees to benefit from 
the «Virtual Private Networks VPN» service, which establishes 
an encrypted line of communication between your home PC 
and your Non-Government Organizations and Charities’ 
information center which enables you to access its internal 
information services without risks of eavesdropping or data 
capturing. Communicate with your colleagues at the technical 
support office who would give you an account for that service 
and follow the instructions they prepared for you.

2. Always make sure to choose a «passphrase» 
instead of a password for all your official accounts with 
a combination of letters, numbers and symbols.

3. When exchanging files between employees, it is 
recommended to use the corporate internal shared folders 
services to ensure confidentiality rather than using remote 
collaborative and coordination platforms hosted outside the 
country. In the absence of such corporate service or in the 
presence of work teams from other organizations, ask your 
corporate security team about the suitability of using locally 
hosted official online mail systems as an alternative.

Always remember to adhere to your workplace security guidelines, which 
were developed after an in-depth study by specialists to protect you and protect 
your Non-Government Organization and Charity with the best modern 
practices including major recurrent technological security risks that you may 
not be aware of.

The following is a set of important security recommendations to observe for 
protecting your personal and family privacy as well as your for Non-Government 
Organization and Charity data confidentiality when using these platforms:

Step 6. Best practices for protecting internal work systems 
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4. Make sure that the links for all internal pages in the 
browser start with the text “https” (next to it the padlock 
symbol) instead of the text “http” to ensure that all your 
operations are encrypted and inform the technical support 
office immediately if this does not happen. 

5. Avoid clicking on any links from unreliable 
sources. Check the link carefully before entering it in 
your browser if you really need to track it.

www.----------------.com

6. It is recommended to use online signatures and 
digital encryption for sensitive official communications by 
making use of services provided by the relevant national 
institutions such as the National Center for Digital 
Certification. If they are not available on your PC, contact 
the technical support office of your Non-Government 
Organization and Charity
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1. Avoid using public networks, such as free hotel networks 
or others’ 4G mobile networks that may be easily used 
to spy on your communications and copy your data and 
accounts. It is recommended to use the networks of public 
commercial telecommunications companies (3G, 4G and 
5G) if possible.

2. Make sure to always activate your Non-Government 
Organization and Charity VPN feature before 
transferring any data or working remotely via insecure 
networks.

3. When traveling, commuting or staying at airports or 
hotels avoid charging your smart devices with free public 
charging stations through USB wires prepared for data 
transmission (with four internal wires) and charge them 
with only dedicated USB wires (with only two internal 
wires).

4. Always keep the phone number of your Non-
Government Organization and Charity technical support 
office. If your device is stolen or suspiciously hacked along 
with your official accounts, contact them immediately 
to suspend your accounts and take appropriate security 
measures before your identity or device is exploited in 
an IT crime.

VPN

Any change in daily work habits would pose a potential new security risk, 
like moving from a secured «home office» environment to a temporary, insecure 
working environment including hotels or homes of relatives. When this happens, 
it is recommended to consider the following:

Step 7. Remote work security  during commuting and travel 
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:The following may indicate that your device is hacked

1. The device is always at high temperature even if it is 
idle.

2. Unusual slowdown in device performance.

3. The battery runs out quickly.

4. The device shows strange signs from time to time, 
like unusual mouse movements or automatic camera 
lighting.

If any of this occurs on your device, switch it off and ask your Non-Government 
Organizations and Charities technical support office to check your device and 
take the necessary action.

Step 8. Be alert and aware of risk signs
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All online remote work services provided to employees in the Kingdom of Saudi 
Arabia are free.

Therefore, beware of any online correspondence or alerts asking you to pay 
money in exchange for such services. It is recommended to immediately contact 
your technical support office to alert the rest of your colleagues of a fraud or hacking 
attack. 

National institutions and regulations protect you and protect your rights

Ignorance does not absolve the perpetrator from liability for legal procedures 
and sanctions. But awareness helps to protect the rights of employees and 
citizens in general. Therefore, it is important to read the following national 
regulations:

1. Anti-Cybercrime law.
2. Electronic transactions Law. 
3. Telecommunications Act.

You can view them all by visiting the link:

https://www.my.gov.sa/wps/portal/snp/aboutksa/rulesandRegulations
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Your comfort and security are your country’s top priority. Available 
regulatory bodies and online services protect your rights as employees, citizens 
or residents. Make sure to use these services:

1. For the national disaggregation of official documents: The National Center for 
Records and Archives (ncar.gov.sa)

2. To report an IT crime:
App (We Are All Safe)،
Internal Security Forces (moi.gov.sa).

3. For questions on IT security:
The National Cyber Security Guidance Center (cert.gov.sa).

4. For issues in telecommunications services: 
The Communications and Information Technology Commission (www.citc.gov.sa)

5. To report bad IT content:
The Saudi Internet site (internet.sa) 
The National Committee for Information Technology Ethical Content Technicians 
(ncdcr.gov.sa)
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